KuroueBoit HHPpOPMALMOHHBIH JOKYMEHT 00
YCJIOBHSIX I0T0BOPa 100POBOJILHOIO CTPAXOBAHMA

no [Iporpamme «Poccus.ba3oBslit» (nanee — [Iporpamma ctpa-
XOBaHUA),

B paMkax [IpaBui 106pOBOIBHOIO METUIIMHCKOTO CTPaXOBAHHUS

No2 o1 09.01.2023 1. (nanee — [IpaBuna).

CrpaxoBummk: AkuonepHoe oomectso "Crpaxosas kommanus "becrunmyp”
Anpec: 127015 r. Mocksa, yi. Barckast, n.27, ctp.15. nomemenne Ne V., komHara Ne 5

Pazgea I. YTO 3ACTPAXOBAHO?

CTpaxoBbIM ciIy4yaeM Ipu3HaeTcs obpalieHre 3acTpaxoBaHHOTO JIMIA B TeUeHUE AercTBus Joro-
Bopa cTpaxoBaHus K CTpaxoBIIUKY IO TTOBOY 3a00JI€BaHUM, TPETYCMOTPEHHBIX 1. 2 [Tporpammsr
CTpaxOBaHMUA.
3aboneBanus, MoKpbiBaeMbie [Iporpammoii ctpaxoBaHus:

— 3nokadecTBeHHOE HOBoOOpa3zoBaHue (1. 2.1. [Iporpammel cTpaxoBaHus);

— TpancmmadTamus KoctHOro Mo3ra (1. 2.2. [Iporpammel cTpaxoBaHus).
O0BeM npeocTaBIsIeMbIX MEIMIIMHCKHUX YCIYT yKa3aH B pazzaene 6 [IporpaMmbl cTpaxoBaHHUSL.

Pazges II. YTO HE 3ACTPAXOBAHO?

Kpatkuii nepeyeHb OCHOBaHUM 1JI OTKa3a B OCYIIECTBICHUU CTPAXOBOM BBIIUIATHI, 10 KOTOPHIM-
CTpaxoBIIMK HE OPraHU30BHIBAET U HE OMIAYMBAET MEIUIIMHCKUE U UHBIE YCIYTH:
- B CBSI3U C PAacCTPOMCTBOM 3/I0POBbSI, HACTYIHBIIUM B MECTaX JIMIIEHUS CBOOOIBI, COACPIKAHUS
O[] CTPaXKEMH;
- TIpH 3200JIEBAaHUSIX M COCTOSIHUSAX HE TIPEyCMOTPEHHBIX [IporpaMMoii u/umm KoTopbie ObLTH T1-
arHOCTUPOBAHBI JI0 Hayasa IeUCTBUS JOTOBOPA WU MOCIIE PACTOPKEHUS IOTOBOPA CTPAXOBaHUS,
a TaKke, 3a00JIeBaHUs U COCTOSIHHS, BOSHUKIIIME BO BpeMs MIEPHOIa OXKHIaHNUS,
- B CBSI3U C 3200JICBAHUSIMH M COCTOSTHUSIMH, KOTOPBIE SIBIISIOTCS MPSMBIM WJIM KOCBEHHBIM CJIE]I-
CTBHEM cHHJpoMa npuodpereHHoro nmmyHoaehunuta (CIIN]l) unm HocHTEeNbCTBa BUPYCa UM-
MyHoneduiuTa genoreka (BIY);
- B CBSI3U C PAaCCTPOMCTBOM 3/J0POBbSI, HACTYIUBIIUM B Pe3yJbTaTe COBEPIIECHUS 3aCTPaxOBaHHBIM
JIUIIOM MPOTHUBOIPABHBIX ESIHUHN, a TAKXKE B PE3yJIbTaTE COBEPIICHUS HJIM TOATOTOBKU TEPPOPHU-
CTHYECKOI0 aKTa;
- B CBSI3M C IPUYMHEHHEM ce0e TeJIECHBIX MOBPEXKICHUIM, a TaK)Ke MOKYIIEHUs Ha cCaMOYOHIICTBO,
CBSI3aHHBIX C TICUXUYECKUMU 3a00JIEBAaHUSMU WM PACCTPOUCTBAMU MTOBEICHNUS;
- pPaK KOXXH, KpOME MEJIaHOMBI U 3JI0KA4€CTBEHHBIX HOBOOOPA30BaHUM KOXKH 1N Situ.

[TonHbI IEpeUeHb COOBITUH, HE SBJSIOMNUXCS CTPAXOBBIM CITy4aeM M OCHOBAHUH JIJIst OTKa3a
B OCYILECTBIICHUH CTPAaXOBOU BBIIIJIATHI IPUBEIEHBI B paszeie 7 IIporpammel.

CtpaxoBIIMK OCBOOOXKIAETCS OT CTPAXOBOM BHITIIATHI, €CJIM OOpalieHne 3acTpaxoBaHHOTO
JUIa B MEIUIIMHCKYIO U (WMJIM) UHYIO OPTaHU3alUI0 BBI3BAaHO 3a00JIEBaHUSMHU U TPaBMaMH, BO3-
HUKILIUMU B pe3y/bTare:

- BOSHeﬁCTBHH AACPHOI'O B3pPbIBA, paguallui WIX PAAUOAKTUBHOI'O 3aPAKCHUSA
—  BOCHHBIX JICHCTBUH, & TAK)KE MAHEBPOB WJIM MHBIX BOEHHBIX MEPONPUSITHUN;

—  TpaKAAHCKOH BOMHBI, HAPOJAHBIX BOJHEHHH BCIKOrO POJia WM 3a0aCTOBOK.




Pazpes III. TEPPUTOPUA CTPAXOBAHUA

Poccutiickas @enepanus. Eciou neuenue B PO HeBo3moknHo, To EBpona (kpome IlIBetinapuu u
BenukoOpurtanun).
TeppuTtopust okazaHus yCIyr Npu opraHu3anuy TpaHCIIaHTallud KOCTHOTO MO3ra — BECh MHUP.

Pazgea IV. KAK IIOJIYYUTDb CTPAXOBYIO BBIIIJIATY?

CrpaxoBateinb (3acTpaxOBaHHBIN ) 00513aH HE3aMEITTUTENLHO, TIOCTIE IEPBOHAYAIIEHON TOCTAaHOBKU
JIUarHo3a, cooommuTs CTpaxoBIIMKY JOCTYITHBIM CIIOCOOOM, TTO3BOJISIOMNM 3a(hUKCUPOBATh (aKT
coo0mIeHus (10 AIEKTPOHHOU MOYTe, MUCHbMOM U T.1I.) (C AaThl YCTAHOBJICHUS 3aCTPaXOBAHHOMY
Tuar”osa 3aboJieBaHus, MokpsiBaeMoro [IporpaMmoii cTpaxoBaHms ).

[TepevyeHsb JOKyMEHTOB, HEOOXOAUMBIX IS TIpeicTaBIeHni0 CTpaxoBIIUKY, YCTAHOBJICH B II. 5.4.
IIporpaMMmsl CTpaxoBaHUs.

ITocae MMOJIYyYCHU A 3asgBiIeHNUsA O IOCTAHOBKE JAWarHo3a 1 MOoJIHOr'O IMakeTa JOKYMCHTOB CTanOB-
kK B Teuenue S5 (Ilsatu) pabounx AHEH MPUHUMAET PEIICHUE TI0 3asBJICHHOMY COOBITHIO.

IIpu nmpusHaHum ciaydas crpaxoBbIM CTpaxOBLIMK OpPraHU3YeT NMPENyCMOTPEHHBIE JOrOBOPOM
CTpaxoBaHMs MEAULIMHCKUE U UHBIE YCIIyTu B TeueHue 14 (YeTslpHaanars) pabounx JHEH.

ITpu sToM, CTpaxOBIIMK HE HECET OTBETCTBEHHOCTH, €CIH 3aCTPaxOBaHHOMY JIHUILY OyneT OTKa-
3aHO B IIOJy4YCHHE HEOOXOAMMBIX BBE3/HBIX JOKYMEHTOB W/WJIN OH OyneT 3aepkaH MOorpaHuy-
HBIMHU WJIM MHBIMH CITY>KOaMH IIpH BBE3/I€ B CTPAaHy BPEMEHHOTO IPEOBIBAaHUSL.

[Tpu npu3Hanuu ciaydas He cTpaxoBbiM CtpaxoBuiuk B Teuenue 3 (Tpex) pabouux aHelt ¢ MOMeHTa
IPUHATHUS PELICHUs] MUCbMEHHO MH(OpMUpPYET 3acTpaXxOBaHHOIO 00 OTKa3e B IPEOCTaBICHUU
MEIULMHCKON IIOMOIIY B paAMKaXx IIPOrpaMMBbl ¢ YKa3aHUEM IIPUYHH.

CTpaxoBILIMK BIIpaBe OTCPOUYMTH PEIICHUE BOIPOCA O IPU3HAHUH COOBITHS CTPAXOBBIM CIIy4aeM B
ciy4asix, nmpenycMoTpeHHbIxX 1. 10.25 TpaBuir.

Pa3znea V. KAK BEPHYTbH CTPAXOBYIO IIPEMHIO?

OcHoBaHus /151 BO3BpaTa CTPaxoBOMH Ipe-

MK CymMa Bo3BpaTa cTPpaxoBoil MpeMUuu

OTka3 oT 70roBopa J0OpOBOJIBHOTO CTPAXOBa-
HUS B TeueHUe 14 KaJeHAapHbIX JHEW CO JTHS
€r0 3aKJIFOUCHUS B COOTBETCTBHH C Y Ka3aHHEM
banka Poccun ot 20 HosiOps 2015 roma N
3854-Y "O MuHUMAaNbHBIX (CTaHAAPTHBIX)
TpeOOBaHUSAX K YCIOBHUSIM U TOPSAKY OCY-
IIECTBIICHUSI OTACIBHBIX BHUJIOB J1OOPOBOJIB-
HOT'0 cTpaxoBaHus"

100% oT cTpaxoBOM NPEeMUU - IIPU OTKA3€E OT J10-
roBOpa 100pPOBOJIBHOTO CTPAaXOBaHUS J10 JaThl
Hayaja JIeHCTBUS CTPaXxOBaHMUSI,

100% oT cTpax0BOM NPEMUU 3a BEIYETOM YacTH
CTPaxoBOM MPEMHH, UCHUCIIIEMOMN MPOMOPIIUO-
HaJIbHO BPEMEHHU, B TEUEHHUE KOTOPOTO JIEHCTBO-
BaJIO CTPAaxOBaHME, - IPU OTKA3€ OT AOrOBOPA
JOOPOBOJIBHOTO CTPAXOBaHMSI MOCIIE JaThl Havaia
JICUCTBUS CTPAXOBAHUS

Otka3 oT 70roBopa J0OpOBOJIBHOTO CTPAXOBa-
HUS B CITy4ae HEeHa UIeKallero nHhopMHupoBa-
HUS 00 YCIIOBUSAX CTPaxOBaHUs

100% oT cTpaxoBOM NPEMUU 3a BBIUETOM YacTH
CTPaxoBOM MPEMHUH, UCUUCIISIEMON MPOMOPIIUO-

HaJIbHO BPEMEHHU, B TEUEHHUE KOTOPOrO IEHCTBO-
BaJI0 CTPaxOBaHHE

IIpexpamieHue CylecTBOBaHUsI CTPaXxOBOIO
pHCKa [0 00CTOATENIBCTBAM UHBIM, YEM CTpa-
XOBOM cilydau

100% oT cTpax0BOM NPEMUU 3a BEIYETOM YacTH
CTPaxoBOM MPEMHH, UCHUCIIIEMOMN MPOMOPIIUO-

HaJIbHO BPEMEHHU, B TEUEHHUE KOTOPOrO JIEHCTBO-
BaJI0 CTPaxOBaHHE

B MHBIX c/Iyyasix cTpaxoBasi IpeMusi BO3BPATY He MO/JIEKHT.

Bo3zBpat ctpaxoBoii mpemun ocyiecTBisieTcs: B TeueHue 10 pabounx qHEH co THS MOTyYeHHUs COo-
OTBETCTBYIOUIETO 3asBJICHHSI, & €CJIH JOTOBOP JOOPOBOJIBHOTO CTPAXOBAHUS PACTOPTHYT B CBSI3U




C HEHIJISKAIIUM MHPOPMHUPOBAHUEM 00 YCIOBUAX CTPAXOBAaHUs, CPOK IS BO3BpATa MPEMHUH
cocTaBysieT 7 pabouux JTHEH.

Pa3nea VI. KAK YPET'YJIMPOBATD CIIOP 10 CYJA?

1. HampaBuTh CTpaxOBUIMKY 3asiBIeHUE (IPETEH3MIO) B TMCBMEHHOM (popme.

2. B cnyuae ecnu CTpaxoBIIUK HE YOBJIETBOPUII 3asiBJICHUE (IIPETEH3HUIO) U IIPH 3TOM pazMep
TpeboBanuit He mpeBbimaeT S00 Thicsiu pyoOIieH, 10 oOpalieHus B Cyl HEOOXOIUMO OOpaTUTHCS K
YIOJTHOMOYEHHOMY 10 IpaBaM NoTpeduteseil pUHAHCOBBIX yCIYT:

caiiT: www.finombudsman.ru;
aapec: 119017, r. MockBa, CTapOMOHETHBII TIEp., 10M 3.

PaccmoTpenue yrmosrHOMOYEHHBIM IO TIpaBaM MoTpeduTeneil (MHAHCOBBIX YCIYT OOpalieHus
noTpedutenss GUHAHCOBBIX YCIYT OCYIIECTBIISAETCS OECIIaTHO.



http://www.finombudsman.ru/

